SOLSTICE

SENIOR LIVING

ComForCare Home Care on-site at Solstice Senior Living for our resident needs

ComForCare Home Care offers personal care services to help residents stay independent, while
promoting aging in place for all residents of Solstice Senior Living. We are located in Room 201
on the second floor near the beauty salon.

Through our Quality Care Program, ComForCare provides services fo help you easily manage
activities of daily living and instrumental activities of daily living. Visits by our staff can be for as
little as 10 minutes, or as long as 24 hours per day, seven days a week. Home health aides are
available to help you with:
2 Running errands outside of Solstice

Cleaning and straightening your apartment

Laundry, which includes washing, drying, folding and returning it fo your apartment

Transporting you to and from doctor appointments

Medication management and Mediset refills

Medication reminders

Bathing and personal care assistance

Assistance with foileting

Providing assistance with getting in and out of bed

Assistance after a surgery

Assistance with special needs during quarantining

Daily temperature measurements while in quarantine

We are taking exira precautions during COVID per U.S. Department of Health and Human
Services requirements. All caregivers upon arrival at Solstice are answering a questionnaire and
logging their temperatures before reporting to work. Facemasks, face shields and gloves (PPE)
are available for all caregivers at Solstice to use.

We accept private pay, long-term care insurance and Medicaid’s Managed Long-Term Care
(MLTC) program for payment.

Why ComForCare? Caregivers are thoroughly vetted through a 10-step hiring process;
background checks and fingerprinting are done for each caregiver through the U.S.
Department of Health and Human Services’ website. Our employees are W-2 employees; all
employment taxes and required insurance premiums are paid. Services are available seven
days per week, 365 days per year, as is overnight care if arranged in advance. We are an
experienced agency located on Monroe Avenue across the street from Pittsford

Plaza. Registered nurses provide case opening assessments and create care plans for aides to
follow. Caregivers are under the supervision and oversight of our nurses.

With any questions, please call (585) 381-5439. We appreciate your time!

Thank you very much!
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